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    Mode:
        For a past period of time
        For all time by years
        For all time by quarters
        For all time by months
    




  
    Пындыкивская, Наталья Сергеевна. Исследование входящих звонков и жалоб клиентов для повышения качества обслуживания для ООО «Терра-Авто «Корпоративный центр»  [Электронный ресурс]: дипломная работа / Н. С. Пындыкивская; Санкт-Петербургский политехнический университет Петра Великого. Инженерно-экономический институт. Кафедра предпринимательства. — Электрон. текстовые дан. (1 файл : 1,30 МБ). — Санкт-Петербург, 2015. — Загл. с титул. экрана. — Доступ по паролю из сети Интернет (чтение, печать, копирование). — Adobe Acrobat Reader 7.0. — <URL:http://elib.spbstu.ru/dl/2/v16-13.pdf>.
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      Period
    	
      Read
    	
      Print
    	
      Copy
    	
      Open
    	
      Total
    
	
            Year 2016
        	
            Quarter 1
        	
            February
        	
        15
      	
        0
      	
        14
      	
        0
      	
        29
      
	
            March
        	
        11
      	
        0
      	
        17
      	
        0
      	
        28
      
	
            Quarter 2
        	
            April
        	
        6
      	
        0
      	
        9
      	
        0
      	
        15
      
	
            May
        	
        5
      	
        0
      	
        8
      	
        0
      	
        13
      
	
            June
        	
        6
      	
        0
      	
        5
      	
        0
      	
        11
      
	
            Quarter 3
        	
            July
        	
        3
      	
        0
      	
        2
      	
        0
      	
        5
      
	
            August
        	
        4
      	
        0
      	
        11
      	
        0
      	
        15
      
	
            September
        	
        4
      	
        0
      	
        4
      	
        0
      	
        8
      
	
            Quarter 4
        	
            October
        	
        5
      	
        0
      	
        14
      	
        0
      	
        19
      
	
            November
        	
        1
      	
        0
      	
        9
      	
        0
      	
        10
      
	
            December
        	
        1
      	
        0
      	
        9
      	
        0
      	
        10
      
	
            Year 2017
        	
            Quarter 1
        	
            January
        	
        5
      	
        0
      	
        26
      	
        0
      	
        31
      
	
            February
        	
        1
      	
        0
      	
        3
      	
        0
      	
        4
      
	
            March
        	
        3
      	
        0
      	
        17
      	
        0
      	
        20
      
	
            Quarter 2
        	
            April
        	
        2
      	
        0
      	
        19
      	
        0
      	
        21
      
	
            May
        	
        4
      	
        0
      	
        32
      	
        0
      	
        36
      
	
            June
        	
        1
      	
        0
      	
        30
      	
        0
      	
        31
      
	
            Quarter 3
        	
            July
        	
        1
      	
        0
      	
        11
      	
        0
      	
        12
      
	
            August
        	
        5
      	
        0
      	
        16
      	
        0
      	
        21
      
	
            September
        	
        0
      	
        0
      	
        19
      	
        0
      	
        19
      
	
            Quarter 4
        	
            October
        	
        3
      	
        0
      	
        11
      	
        0
      	
        14
      
	
            November
        	
        0
      	
        0
      	
        16
      	
        0
      	
        16
      
	
            December
        	
        5
      	
        0
      	
        13
      	
        0
      	
        18
      
	
            Year 2018
        	
            Quarter 1
        	
            January
        	
        1
      	
        0
      	
        21
      	
        0
      	
        22
      
	
            February
        	
        1
      	
        0
      	
        24
      	
        0
      	
        25
      
	
            March
        	
        2
      	
        0
      	
        23
      	
        0
      	
        25
      
	
            Quarter 2
        	
            April
        	
        2
      	
        0
      	
        31
      	
        0
      	
        33
      
	
            May
        	
        10
      	
        0
      	
        92
      	
        0
      	
        102
      
	
            June
        	
        2
      	
        0
      	
        116
      	
        0
      	
        118
      
	
            Quarter 3
        	
            July
        	
        0
      	
        0
      	
        48
      	
        0
      	
        48
      
	
            August
        	
        1
      	
        0
      	
        53
      	
        0
      	
        54
      
	
            September
        	
        3
      	
        0
      	
        46
      	
        0
      	
        49
      
	
            Quarter 4
        	
            October
        	
        1
      	
        0
      	
        15
      	
        0
      	
        16
      
	
            November
        	
        1
      	
        0
      	
        37
      	
        0
      	
        38
      
	
            December
        	
        0
      	
        0
      	
        38
      	
        0
      	
        38
      
	
            Year 2019
        	
            Quarter 1
        	
            January
        	
        3
      	
        0
      	
        171
      	
        0
      	
        174
      
	
            February
        	
        0
      	
        0
      	
        81
      	
        0
      	
        81
      
	
            March
        	
        1
      	
        0
      	
        24
      	
        0
      	
        25
      
	
            Quarter 2
        	
            April
        	
        1
      	
        0
      	
        51
      	
        0
      	
        52
      
	
            May
        	
        2
      	
        0
      	
        118
      	
        0
      	
        120
      
	
            June
        	
        1
      	
        0
      	
        74
      	
        0
      	
        75
      
	
            Quarter 3
        	
            July
        	
        0
      	
        0
      	
        11
      	
        0
      	
        11
      
	
            August
        	
        3
      	
        0
      	
        22
      	
        0
      	
        25
      
	
            September
        	
        2
      	
        0
      	
        15
      	
        0
      	
        17
      
	
            Quarter 4
        	
            October
        	
        0
      	
        0
      	
        50
      	
        0
      	
        50
      
	
            November
        	
        0
      	
        0
      	
        54
      	
        0
      	
        54
      
	
            December
        	
        0
      	
        0
      	
        37
      	
        0
      	
        37
      
	
            Year 2020
        	
            Quarter 1
        	
            January
        	
        0
      	
        0
      	
        22
      	
        0
      	
        22
      
	
            February
        	
        1
      	
        0
      	
        18
      	
        0
      	
        19
      
	
            March
        	
        1
      	
        0
      	
        9
      	
        0
      	
        10
      
	
            Quarter 2
        	
            April
        	
        0
      	
        0
      	
        0
      	
        0
      	
        0
      
	
            May
        	
        0
      	
        0
      	
        0
      	
        0
      	
        0
      
	
            June
        	
        0
      	
        0
      	
        0
      	
        0
      	
        0
      
	
            Quarter 3
        	
            July
        	
        0
      	
        0
      	
        0
      	
        0
      	
        0
      
	
            August
        	
        0
      	
        0
      	
        0
      	
        0
      	
        0
      
	
            September
        	
        0
      	
        0
      	
        0
      	
        0
      	
        0
      
	
            Quarter 4
        	
            October
        	
        0
      	
        0
      	
        0
      	
        0
      	
        0
      
	
            November
        	
        2
      	
        0
      	
        0
      	
        0
      	
        2
      
	
            December
        	
        0
      	
        0
      	
        0
      	
        0
      	
        0
      
	
            Total
        	
        132
      	
        0
      	
        1,616
      	
        0
      	
        1,748
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